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1. LEJHA IIPAKTUKHA
Lenpto mpousBoicTBeHHOH mnpakTUku (IIpoexkTHO-TexHOJOrMYecKass MpakTHKa) —SBIsETCA
3aKpericHue 3HaHUH, YMEHUH 1 HABBIKOB B 00JIACTH yNPaBICHUS NPEANPUATHEM CHEPHI TYPH3MA.

2. 3AJJAYM TIPAKTUKHA
3amayamu TIpOM3BOICTBEHHON NpakTUKH ([IpoeKTHO-TEXHOIOrHYEeCKasl IPAKTHKA) SBIISIOTCS
- 03HAKOMJICHHE C MIPOIIECCAMH YTIPABICHHS MPEANPUATHEM TYPHU3MA;

- OBJIAACHNEC HAaBbIKaMU OpraHu3alnun KOHTAKTHOM 30HBI;
- OBJIaZACTH HaBbBIKaMH ynpaBnqueCKoﬁ ACATCIIBHOCTH Ha NPCANIPUATHUAX C(l)epbl Typusma

3. MECTO IIPAKTHUKH B CTPYKTYPE ONIOII

JlpenmecTByromiye AUCHUIUIMHBI (KYPCHI, [Mocnenyrouye AUCHUILIHHBL (KYPCHI, MOITYJIH,
MOJ1yJIU, TPAKTUKN) MIPAKTUKH)
CepBucHast fesITeIbHOCTD HHHOBanMu B Typu3Me
MeHeDKMEHT B TYpU3ME [Tpou3BoACTBEHHAs NPAKTHKA (IPEAIUITIOMHAsT)
MapKeTHHT B TypHU3Me ['ocynapcTBeHHasl HTOTOBAs aTTECTAIMS

WHdpopmalmoHHbIE TEXHOJIOTHH B TYPU3ME
OpraHuzanysi M IUIAHUPOBAHUE JAEATEIBHOCTH
NPEINPUSITUH TypUu3Ma

VYrpaBneHue KayecTBOM B COLMOKYJIBTYPHOM
TypU3Me

VYyeOnas mpaktuka ([IpakTrka TO MOIyYeHUIO
NEPBUYHBIX NPOPECCHOHANBHBIX YMEHHH U
HAaBBIKOB)

[IpousBoacreennas mnpaktuka (Ilpaktuka 1o
MOJYYCHUIO TNPO()ECCHOHATBHBIX YMEHHH H
oTBITa MPO(heCCHOHATBHOM ASATEIHPHOCTH )

4. ®OPMBbI U CITOCOBLI MPOBEJEHUSA ITPAKTUKHU
IIpousBoactBennas mpakTtuka (IIpoekTHO-TexHONOrHYecKass MpPaKTHKa) MPOBOJUTCS B JAUCKPETHOU

¢dopme. Criocob npoBeAeHUs IPAKTUKY — CTALMOHAPHAs WM BBIC3IHAS.

5. MECTO U BPEMS NIPOBEJAEHUS TPAKTUKH
bazoii mpoBeneHus  npousBoAcTBeHHOM — mpakTHkH  (IIpoekTHo-TexHONOTrMYeckass  MPaKTHKA)

00yYaroIUMHUCS SIBIISTIOTCS IPEIIPUATHS TYpPHU3Ma.
[TpounsBoacTeennas npaktuka (IIpoekTHO-TeXHOIOrHYeCKast MPAKTHKA) IIPOBOJUTCS 5 TpUMeCTpe (OYHast
¢dopma o0yuenus) u B pumectpe B (3aounast hopma oOyueHwus).

6. TIIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS ITPU TPOXOXIEHUA

MMPAKTHUKHA
dopmupyeMbIe KOMIIETEHIIHN [Tnanupyemsle pe3ynbTaTel 00yUeHHS Ha JTaHHOM
(KO KOMIIETCHIINH, YPOBEHB) sTane GOPMUPOBAHUS KOMIICTECHIHUH
I1K-3. Crioco6eH ynpapisTh peanin3annei [IK-3.1.0mpenenser HampasieHHs: paboT 1o
IPOEKTOB, BHE/IPATH N3MEHEHHS Ha peanu3anyy TPOLEAyp YIpPABICHHS MPOSKTaMHU
NPEANPHUITUSIX CPephl CepBHCa Ha MpeanpusTHIX chepbl cepBrca

[TK-3.2. OcymiecTBasieT MIaHUPOBAHUE PECYPCOB
NPOEKTOB  NpeanpusiTHid  cdepsl  cepBuca,
KOHTPOJIb MIPOLIECCca PeaTn3aluy IPOeKTa

I1K-3.3. Pa3pabaTpiBaeT mporpamMmMbl H3MEHEHUH
Ha MpeanpusaTHAX cepbl cepBrca, IPeoJoIeBaeT
COIIPOTHBJICHHE X BHEAPEHHIO

[IK-4. Cnoco6en ynpasinste pepopmupoBannem | [IK-4.1. OOGoCHOBBIBaeT IIaHBI W TMPOEKTHI 10
U pECTPYKTYpH3aInei NesITeTbHOCTH pedopMupoBaHHIO u PECTPYKTYpH3aIUN
npeanpusTuii chepsl cepBuca JeSITeIbHOCTH MPENNPUITHI cepsl cepBHca

[1K-4.2. JIeMOHCTpUPYET YMEHHE OCYLIECTBISTh




pedopmsl

U TPOBOIUTH
MPEINpHUITUI Cchephbl CEpBUCaA

PECTPYKTYPH3ALIIO

7.CTPYKTYPA U COAEP KAHUE ITPAKTUKU
OO6mmit 00beM MPAKTHKHU COCTABIIET 9 3a4eTHRIX eAUHUIT, 324 akaIeMHIECKHX YacOB

Buzp! mpon3BoACTBEHHOH pabOTHI HA IPAKTUKE, BKIFOYAs

Ne Paznensl (3Tarmbn) @DOpMEBI TEKYIIEro
i HpAKTHKH CaMOCTOSITENTFHYIO Pa0OTy CTYICHTOB U TPYIOEMKOCTb KOHTPOIA
(B yacax)
1 [loaroroBuTensHBIN | YUacTHe B yCTAHOBOYHOW KOH(EpeHInH (2 2 MTOATIHCH B JINCTE
aTan yaca) TIpU MTOJTyYEHUHU
JTHEBHHKA
IIpoxoxnenue MPOU3BOJICTBEHHOI'O 2 OTYET 1O
HHCTPYKT@Xa 0OydYaromerocs Mo OXpaHe MIPAaKTUKE
TpyJAa, TEXHHKE O0e30MacCHOCTH, MOXapHOH
0e30macHOCTH, MpPaBWIAM BHYTPEHHETO
TPYIOBOTO pacropsiaka (2 Jaca)

2 OcobenHocTr NzydeHue xapakTepHbIX 0COOSHHOCTEH 5 OTUYET 110
yHpaBIeHUS poLecca ypapieHHs CEpPBUCHBIMU MpaKTUKe
CEpBUCHBIM MPEONPUSITHIMHA
IPEaNPHUITHEM
(Teopernyeckuit
BOIIPOC)

3 XapaKTepucTukKa N3yueHue uctopuu npeanpusThs cepBrca- 5 OTYET 110
MPeaNpUITHS, 0a3bl MPaKTUKU, OpraHu3alOHHAS MIpaKTHKE
BKJIFOUEHHOT'O B CTPYKTypa yTpaBIICHHUS MPEATIPHATHUS
MIPOIIECC CEPBUCHOM | (CITY>KOBI, OTAEIBI), MECTO HAa PHIHKE YCIIyT
JeSITeNbHOCTH

4 Hanpasnenus M3ydeHue HanpaBleHUN AESITENBHOCTH 4 OTYET 10
JeSITeTbHOCTH MIpEeANPUTHS CEpBHCA MpaKTUKe
PEaNpUSITUS

5 VYnpasnenue N3ydeHnne cucteMsl ynpaBiIeHUs 30 OTYET M0
MIpeNNpUIATHEM JESTENIbHOCTBIO CEPBUCHOTO MPEATIPUSITHS MpaKTUKe
cepBuca (byHKUIMH yTIpaBIEeHUS Pa3HBIX YPOBHEH )

6 VYnpasnenue HccnenoBanne nporecca ynpasieHUs 30 OTYET IO
nporueccamu JeSITEIbHOCTHIO0 KOHTAKTHBIX 30H MPaKTUKE
NPENpUsITUS B
KOHTAKTHOW 30HE

7 [InanupoBanue AHanu3 IUIaHUPOBAHUA JEATEIBLHOCTH 40
JeSITeTbHOCTH KOHTaKTHBIX 30H C TOUKH 3pEHUS yUeTa
KOHTaKTHBIX 30H ¢ | TpeboBanuii motpedutens. [IpoBeneHue OTYEeT 10
y4eToM HcCclleI0BaHUH TpeOOBaHUHM MOTPEOUTENS MPaKTUKE
TpeboBaHUit
MOTPeOUTEIISI

8 ExenneBnas BrinmonHeHue nmopyueHus: pyKOBOAUTENS 186
pabora (6 yacoB B MPAaKTUKU OT MPEeINpUsTHs, cOOp JIHEBHIK MO
JIEHb (hakTHUyecKOro MaTepuana 1paKTiie
3aKIIFOUYNTEITHHBIA Amnanu3 na(pOopMaImu, MOArOTOBKA 0TYETa 18 OTuer U JHEBHUK
aTan 10 MIPAaKTUKE 0 MPaKTHUKE,

3ammra OT4YET 10 MPAKTHKE 2 BBICTYIUIEHHE  C
OTYETOM o
MPaKTHUKE
HUTOI'O 324




8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OcHOBHBIME 00pa30BaTeIFHBIMU TEXHOJIOTHUSIMHE, UCIOIB3yEMBIMHU HA MIPAKTHKE, SBIISIOTCS:
- IpoBeieHNEe KOH(EPEeHLIUH;
- 00cyK/IeHue MaTepHajIoB IPAKTHKH C PyKOBOJIUTEIEM OT HHCTUTYTA;
- Oecenpl ¢ COTPYTHUKAMU ITPOU3BOCTBEHHBIX TOIpa3IeiIeHUA 0a3bl MPAKTHKH;
- MPOBEIEHHE 3aIIUTHI OTYETa O MMPAKTHKE;
OCHOBHBIMH BO3MOKHBIMH HAyYHO-UCCIEAOBATEIbCKUMHI TEXHOJIOTHSIMH, HCIONb3yEeMBbIMH Ha
MPAKTHKE, SIBISIOTCS:
- cOOp HayYHOH ITUTEPATYPHI IO TEMATHKE 3aIaHUS 110 TIPAKTUKE;
- IPOBEJICHUE UCCIIEOBaHNML;
- MOJATOTOBKA M HAMMCAaHHE HAYYHOW CTAaThH [0 UTOraM Y4eOHOH MPaKTHUKH.
OcHoBHBIME HH()OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIOIE3YEMBIMU Ha MIPAKTHUKE, SBIISIOTCS:
-TOJTIyYeHHEe CTYAEHTOM HeOoO0X0IUMOH yueOHoM MH(pOopMaluy MOA PYKOBOACTBOM IPEMOAaBaTENs
WM CAMOCTOSITENIBHO
- cOop mMarepuaia Ha MIPEINPHUATAN B paMKax BBHITTOTHEHHS 3a1aHUS;
- HCIIOJIb30BaHNE KOMITBIOTEPHOTO 000Dy IOBAHUS MTPH MTPOBEIACHUH MTPAKTHKH.

9.®0OPMbI OTYETHOCTH 110 ITPAKTHUKE
OTueT W JHEBHUK TO NpOHM3BOACTBeHHOH mnpakTHke (IIpoekTHO-TEeXHONMOTHYECKasi MpPaKTHKa)
SBJISIETCS. OCHOBHBIM JTOKYMEHTOM, XapaKTEpPU3YIOLIMM paboTy CTyIeHTa BO BpeMs HpakTHKH. OT4eT U
JTHEBHUK COCTABIIAIOTCA B COOTBETCTBUM C PEAbHO BBIOJHEHHOW MPOrpaMMOil MPAaKTHKU U COTJIACHO
3agannio. OTYeT W JHEBHUK PEKOMEHIYETCS COCTAaBIIATh HA IMPOTSDKCHMH BCEH IMPAKTHKU MO Mepe
HakorieHus: matepuana. ®opmel Otuera u [[HeBHUKA NPUBEICHBI B IPUIOKEHUSIX | 1 2.
3ammra OT4eTa OCYIIECTBIISICTCS B TEUCHHE IBYX HEJelb Mocje Hadaia yueOHoro roga B (opme
cobecenoBanust. Ha 3amuTe OTY4ETOB 1O NMPOU3BOACTBEHHOW IMPAKTUKE CTYACHTHI JENA0T IOKJIAA IO
coOpaHHOMY MaTepHally U OTBEUAIOT Ha YTOYHSIIOIIE BOIIPOCHI TPETIOIaBaTelsl.
[MpomexyTouHas artecTauus - T GepeHIIMPOBAHHBIN 3a4eT.
TPEBOBAHUS K O®OPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM HNPAKTHUKH OT MHCTUTYTA M 3alOJIHSAETCS B COOTBETCTBHH C
paszenamu.

OTyer MO MpakTHKE AODKEH ObITh HamedaTaH OJHMM IIBETOM (YEpHBIM) Ha OJIHOW CTOpOHE
CTaHIapTHOTO JucTa Oymaru ¢dopmata A4 (kerub 14 m., MEXCTpPOYHBIM WHTepBanl — 1,5, rapHHTYypa
mpugTa — Times New Roman, BelpaBHHBaHWE — IO MIUpUHE, a03aIHBIN OTCTYTI TOMbkeH - 1 cM win 1,25
cMm. llepeHocel cioB B Tekcte paboThl He jgomyckarorcs. CTpaHHIBI OTYETa C PUCYHKAMH U
NPUIOKEHUSIMH JIOJDKHBI OBITH NMPOHYMEPOBAaHBI CKBO3HOW HyMepanmed. CTpaHUIBI padOThl clenyer
HyMepoBath apaOckumu nudpamu. IlepBoit cTpanuneli spisercss TUTYNbHBIA JucT. Homep cTpaHuisl Ha
TUTYJIEHOM JIMCTE HE MpocTaBisieTcs. HoMep cTpaHUIbl MPOCTABISIOT B IEHTPE HUYKHEH YacTh JiucTa 0e3
Touku. WnmocTpanmy ¥ TaOJHIBI, PACHONOKEHHbIE Ha OTACIBHBIX JUCTaX, BKJIIOYAIOT B OOMIyIO
HyMepauuio crpaHun pabotel. OOmuii oO0bem paboThl momkeH ObiTh B mpenenax 10-12 crpanun
NeyaTHOro TekcTa (0e3 npunoxkenuit). Pabora ciimBaercs B manke-cKOpoCLIMBaTere.

Paznensr oTuera mpuBeAeHBl B COJCPKAHUU OTYeTa. Pasfensl oTueTa HyMEpyroTCs apaOCKUMU
nuppaMu ¢ TOYKOW B KOHIE. KakIbplii HOBBIH pasfesl HAYUHACTCS C HOBOW CTPaHUIBL. MExKIy
Ha3BaHMEM pa3feiia U IMOCIEeIyIOIMM TEeKCTOM JOJDKHO OBITh OCTAaBJICHO HE MEHEe OJHOM CBOOOTHOMN
CTpOKU. B oTuere He momyckaeTrcsi BBIJIENEHNE TEKCTa KypCHUBOM, IMONYKUPHBIM WIIN MOJYEPKUBAHUEM.
JomnyckaeTcst BbIIENEHUE TONYKHUPHBIM IIPH(TOM Ha3BaHWK CTPYKTYPHBIX 3JEMEHTOB paboThl. B
oT4yeTe, KpoMe OOLIENPHHATHIX COKPALICHWH, HCHOJIb3YIOTCS BBOJUMBIE HX aBTOpPaMH OyKBEHHBIE
ab0peBUaTypbl, COKpAaIEHHO OO0O3HAYaIOIINE KAaKHE-THOO TOHATHS W3 COOTBETCTBYIOIIMX oOOiacTeil
3HaHud. llpyu 3TOM mepBoe ynoMuHaHWe Takux abOpeBHATyp YKa3bIBae€TCS B KPYIJIBIX CKOOKax ITOCIHe
MIOJTHOTO HAMMEHOBAHUS, a B JAJIbHEHIIIEM OHU YIIOTPEOIISIOTCS B TeKCTe 6€3 pacinpoBKy.

Odopmnenne tabnuu. Tabnuiy cnenyer pacrnosiarate B paboTe HEMOCPEICTBEHHO MOCIIE TEKCTa,
B KOTOPOM OHa YIOMHWHAETCs BIIEpPBBIC, WIIM Ha cleaylomniei crpanuie. Ha Bce TaOnumpl HOKHBI OBITh
CChUIKH B oTyere. [Ipu cChUIKe ClielyeT mucarh CIOBO «TalJHIay ¢ ykazaHueM ee Homepa. Haspanue
TaOJMMLBI, IPH €r0 HAJUYMH, JOJDKHO OTpakaTh €€ coJepiKaHue, ObITh TOUHBIM, KpaTkuM. Haspanue
TaONUITBI CIeAyeT MOMEMATh Haj TaOiauIeil mo meHTpy, 6e3 ab3alHoTO OTCTyHa B OHY CTPOKY C €€
HOMEpOM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJIWYECTBOM CTPOK JIOIYCKaeTCsl MEPEeHOCUTh Ha APYrou
muct (ctpanuuy). Ilpu mepeHoce wacTu TaOnMIbl HA3BaHME IOMEMIAIOT TOJBKO HaJ TMEPBOM YaCThIO
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tabmuiel. Haxg gpyruvu dactsmu mumryT cinoBo «lIpomomkeHwe» W yKa3bIBalOT HOMEP TaOIUIIBL,
Hanpumep: «I[Ipomomkenne TabauIsr 1.

OdopmieHne HILTIOCTPALIH.

Wnmoctpanun  (4epTexu, TpapuKd, CXEMbI, KOMIIBIOTEPHBIC pACIeYaTKd, JqUarpaMMEI,
(OTOCHMMKH) ClIeIyeT pacrmojiaraTb B paboTe HEMOCPEACTBEHHO IOCie TEeKCTa, B KOTOPOM OHH
YIOMHUHAIOTCS BIIEPBEIE, WIIM Ha CIIEAYIOIIEH CTpaHuUIIE.

Ha Bce mimroctpanun OKHBI OBITH IaHBI CCBUIKU B padoTe.

Nnmoctpannu, 3a UCKIIOYEHHEM WILTIOCTPAIlUN TPWIOKEHHHN, CIIeyeT HyMEpOBaTh apaOCKUMHU
nuppaMu CKBO3HON Hymepammed. JlomyckaeTcss HyMepoBaTh WILUTIOCTPAIMH B TIpejeNiax IiaBel. B aTom
Cllydae HOMEpP WUIIOCTPAllMM COCTOMT W3 HOMepa TJiaBbl M IOPSAKOBOIO HOMEpa WIUIIOCTPALNY,
paszeneHHbIX TouKol (Hanpumep, Pucynok 1.1).

Ecmu pucynok onuH, T0 0H 0003Ha4daeTcs «Prucynok 1». CoBo «pHUCYyHOK» M €T0 HAMMEHOBAHIE
pacnosaratoT ocepeuHe CTPOKH.

10.00OHI OHEHOYHBIX CPEJCTB JIJIsI MPOBEJAEHUS ITIPOMEXYTOUYHOM
ATTECTAIIMU OBYYAIOHINXCSA IO IPAKTHUKE

Komnerenuun Pesynbrarsl 00yueHus [Toxazarenp Kputepun onenuBanus
(ypoBHH OLICHUBAHUS
c(hopMHUPOBAHHOCTH)

(OK-3) criocoOHOCTBIO | 3HATH OCHOBHI | 3HaHHE OCHOB [TorHOE M TOYHOE
K KOMMYHHKAalMM B | SKOHOMHYECKMX 3HAHHN B | 9KOHOMHUYECKHX M3JI0’KEHUE OCHOB
YCTHOW M MUCBMEHHOH | 00xactu CEpBUCHOH | 3HAHWI B 00JACTH | SKOHOMHUYECKHUX 3HAHUM
(dbopMax Ha PYCCKOM H | AEATEIBLHOCTH, OCHOBBI | CEpPBHUCHOM B 00JIACTH CEpBUCHOI
MHOCTPAaHHOM SI3BIKaX | KOMMYHMKAaIUH Ha | IeATEIBHOCTH JIEATENBHOCTH

oJid pemieHrd 3adad | pPyCCKOM  A3BIKE, OCHOBBI
MEKIINYHOCTHOT'O n | MCKIMYHOCTHBIX

MEXXKYJIbTypHOTO OTHOILICHHUH, OCHOBBI

B3aUMOJICUCTBHUS HOPMAaTUBHO-IIPABOBOU

(OK-4) cnocoOHOCTH | 0Oa3bl JCSTSIILHOCTH

pabotraTe B KOMaHAE, | MPEIIPUSITHHA CepBUCa

TOJIEPAHTHO yMETh  HCHONB30BaTh B | [lemoHCTpamus Hanu4une B tHEeBHUKE U
BOCIIPUHUMATH npogeccuoHaANbHON YMEHHUS OTYETE BBIITOIHEHHOIO
COIIMAJIbHBIC, ACATCIIbHOCTHU HUCII0JIB30BaTh 3alaHuA

STHUYECKHE, KOMMYHHKaIOHHBIE TEOPETUYECKUE

KOH(ECCHOHAIbHBIE U | TEXHOJIOTMH B HPOIECCE | 3HAHMS JUIS
KYJbTYPHBIE Pa3iu4usl | 00CIY)KUBAHUS KIIMEHTOB U | BBIMOJHECHUS
(OK-5) cnocoOHOCTBIO | B jguaiiore  MepcoHasa, | MHIUBHIYaIbHOT

K CaMOOpPraHM3alUuM U | HOPMATHBHO-IIPABOBbIE 0 3aJaHus

caM000pa30BaHMIO 3HAHUS

(OIIK-1) 3HaTh OCHOBBHI pa3pabotku | JlemoHcTpupoBar | Hanuuue B nHEBHUKE U
CMOCOOHOCTBIO TEXHOJIOTHIA mporiecca | b 3HaAHUS OCHOB OTYETE  BBITOJHEHHOIO
pelaTh CTaHAAPTHBIC | CEpBHCA, OpraHuzanuu | pa3paboTku WHIUBUYAILHOTO
3a7a9u npoiiecca cepBuca C | TEXHOJIOTHIA 3aJIaHus
npodecCHOHATEHON YYETOM TpeboBaHMi | mporecca

JeSITENTBHOCTH Ha | MOTpeOUTEIsI, OpraHu3aluy | CepBHUCa,

OCHOBE KOHTaKTHOMU 30HBI, | OpraHU3aluu

“HGOPMAIMOHHON M | OpraHU3al|u CHCTEMBI | Mpoliecca cepBrca

oubnmorpaduuecko | MEHE/DKMEHTA KavyecTBa Ha | B KOHTAKTHOU

KYJBTYPBI C | IpeANpUSITHH CEPBHCA. 30HE

MPUMEHEHHEM YMETB: OpraHm30BbIBaThH | JleMoHCTparus

HHPOPMAITUOHHO- MPOIIECCHl  CepBHUCa ¢ | HaBBIKOB

KOMMYHHUKAIMOHHBIX | HUCIOJb30BaHUEM yIpaBJICHUS

TEXHOJIOTMM M C | pasiiM4HBIX  TEXHOJOTHIA, | IIpoleccaMu

y4eTOM OCHOBHBIX | OpPraHU30BBIBATh cepBuca

TpeboBaHUit KOHTAaKTHYIO 30HY,

MH(POPMAIIMOHHOK FOTOBUTH MAaTepUasbl I

0e30macHOCTH, WCCIICIOBAHMSI, n3ydyaTh




00BEKTY cepBHCa
(OITK-3) roTOBHOCTEIO
OpraHU30BaTh MPOIIECC
CepBHCa, TMPOBOIUTH
BEIOOpD pecypcoB U
CPEACTB C  YYETOM
TpeboBaHuit
norpedurens

(ITK-1) TOTOBHOCTHIO
K OpraHu3aryu
KOHTaKTHOU 30HBI
MPENPUITHS CEpBUCA
(ITK-2) TOTOBHOCTH K
IJIAHUPOBAHUIO
MTPOU3BOICTBEHHO-
XO035CTBEHHON
JESTSILHOCTH
MPENNpPUITUS CEepPBUCA
B 3aBUCHMOCTH  OT

HU3MEHEHUS
KOHBIOHKTYPBI PBIHKA
u crpoca
moTpeduTesel, B TOM
yuciae € y4eToM
COLIMAJIBHOM IIOJIUTUKH
rocyJapcTBa

HCIIOJIb30BaTh TpeOOBaHUs  MOTpeOUTENs
pa3NuYHbIe UCTOUYHUKY | VIS IUTaHUPOBAHUS
nHpOpPMALTUH 0 | IIPOLECCOB CEPBUCA

TunoBbie KOHTPOJIbHbIE 32IaHUS UJIM UHbIE MAaTepHAaJIbl, HeO0X0AMMBbIE 1JI51 OLEHKHU
3HAHMI, yMEHHUI1, HABBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XaPAKTEPHU3YIOIIHUX ITANbI
(opMupoBaHus KOMIETEHHI B MPoLiecce 0CBOEHHUsI 00Pa30BaTeIbHOM MPOrpaMMbl

CopneprxaHue 3a1aHuA dopmupyemslie Hcrounux
KOMIETEHLIUU HHpOpMAITUH

PackpbITh 0COOEHHOCTH YIIPaBIIEHUS! CEPBUCHBIM OK-3 OK-4 OK-5 Jlurepatypa yueOHas,
OpeanpHUsITHEM (TEOPETHYECKHIA BOIIPOC) OIIK-1 OIIK-3 Hay4Hast
- IPEICTAaBUTh COBPEMEHHbBIE KOHLEIIUU [1K-1 I1K-2 (BHI1 AHO BO CKCH,
CEpPBUCHOTO MCHEDKMEHTA 3BC IPRBooks)
-BBIJISJIUTH XapaKTEPHBIE OCOOCHHOCTH yIIPABICHUS
CEPBUCHBIM NPEANIPHUITHEM
[Tokazarb HanpaBJIEHUA IEATEIIBHOCTH OK-3 OK-4 OK-5 PyxoBogurenu u
MPENPUATHS, OTPA3UThH B OTHETE: OIIK-1 OIIK-3 CIIEeLIUAJIUCTHI
- IepeYEHb HAIIPABICHUN JESTEIbHOCTU [K-1 T1IK-2 COOTBETCTBYIOIIMX
- PaCKpPBITh CYIIHOCTb JIEITENFHOCTH 110 KaXKIOMY CTPYKTYPHBIX
HaIIPaBJICHUIO IO/Ipa3IeIeHU I
IIpencTaBuTh XapaKTEPUCTUKY NPEAIPUITHS, OK-3 OK-4 OK-5 PykoBogurenu u
BKJIFOYEHHOTI'O B Ipoliiecc cepBUcHOl aestenbHocT, | OIIK-1 OIIK-3 CIIELIUAIUCTHI
OTpPa3uTh B OTYETE: [K-1 [IK-2 COOTBETCTBYIOIIHX
- ICTOPUIO Pa3BUTHS MIPEATIPHUATHS CTPYKTYPHBIX
- MECTO NMPEANPHUATHS HA PBIHKE YCIIyT noJipa3AeIeHUM
- OCHOBHBIE YUpPEAUTEIbHBIE JOKYMEHTBI
- OpPraHU3aIMOHHYIO CTPYKTYPY YIIpaBJICHUS
IPEIIPUATHEM
IToka3zaTe cuctemMy ynpaBlieHUS A€ATEILHOCTBIO OK-3 OK-4 OK-5 PykoBoguTenu u
CEpPBHUCHOTO MPEANPUATHSA, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIEeIIMAJIUCTHI




- pyHKIMK CITyKO0 (OTAENOB) KOHTAKTHBIX 30H [K-1 [IK-2 COOTBETCTBYIOILUX
CTPYKTYPHBIX
o/ipa3aesIeHui

[Tokazars cucTeMy ynpaBi€HUsI MPOLECCAMHU OK-3 OK-4 OK-5 PyxoBogutenu n

MIPEANPUATHS B KOHTAaKTHOH 30HE, OTPa3nTh B OIIK-1 OIIK-3 CITCITAATHCTHI

oTdeTe: [K-1 [IK-2 COOTBETCTBYIOIIIX

- JOJDKHOCTHBIE 00513aHHOCTH MIEpCOHaNa CTPYKTYPHBIX

KOHTaKTHBIX 30H (aHaIM3 JOJKHOCTHBIX noJipa3aeneHuH

WHCTPYKITHH)

W3yunTh mraHupoBaHne AeATeNbHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBomurenu n

30H ¢ y4eToM TpeOoBanwmii motpedutens, orpasuts B | OIIK-1 OITK-3 CIIELIUAJINCTHI

oT4eTe [K-1 [IK-2 COOTBETCTBYIOIIHIX

- aHaJ M3 TJIAHOB JAESITeTFHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3peHUs yueTa TpeOOBaHUN MOTpeOUuTeIs noJipa3AeeHuH

- IPOBECTHU UCCIIEA0BAHUE UCIIOJIB3YEMBIX

WHCTPYMEHTOB JIJISl I3y4YeHHsT TPEOOBaHMIA

MTOTPEONTES

- pa3paboTaTh nepeueHb HHCTPYMEHTOB IS

W3yYeHHUs TpeOOBaHUN NOTPEOUTENS

ExxemneBHas pabota (6 4acoB B JIeHb), OTPa3HTh B OK-3 OK-4 OK-5 PykoBomurenu

JIHEBHUKE OIIK-1 OIIK-3 CIIELIUAJINCTHI

- BBINIOJTHEHHE MopyueHus pykoBoaurens npaktuku | [TK-1 T1K-2 COOTBETCTBYIOIIUX

OT TIPEIPHUATHS CTPYKTYPHBIX
MoJIpa3ieIeHU

MeTtoauyeckne MaTepuabl, ONpeaeasone NPoueaypbl OlleHUBAHUS 3HAHUI, yMeHHI, HABBIKOB
U (MJIM) ONBITA JeSITeIbHOCTH, XaPAKTEPU3YIOIIHUX 3TaNbl (POPMUPOBAHUS KOMIIETEHMIA.
Onenka chOpMHPOBAHHOCTH KOMIIETEHIMH MO TPaKTHKE, MPOBOAMTCS B (GoOpMe TeKylled u
MIPOMEKYTOYHON aTTecTaliui. TeKyUIuil KOHTPOJIb YCIEBAEMOCTH MPEIOoaraeT OLEHKY PYKOBOIUTENEM
NPAaKTUKU OT NMPOQMIBHONW OpPraHU3allMy KaXXIOro 3Tamna MPakTHKH ¢ OTMETKOW B pabodeM rpaduxe
MPOBEIEHHS IPAKTUKU «BBIIIOJIHEHOY /«HE BHIIIOJIHCHOM.
[IpomexxyTouHast aTTecTalys 10 MPAKTUKE IIPOBOJAUTCA PYKOBOJUTEIEM IPAKTUKU OT HHCTUTYTA.
[Iponenypa nposenerus nudQepeHINPOBAaHHOIO 3aueTa BKIIOYAET B ce0sl MPOBEPKY OTYETa U
JHEBHHUKA C UCTOJIb30BaHuEeM «KpHuTepreB U MIKasibl OLEHKH OTYETa TI0 MPAKTHKE.

Kputepun u mkana oneHku 1u¢¢epeHIMPOBAHHOIO 3a4eTa MO MPaKTHKe.

Onenka

XapakTepHCTHKH 0TYeTA M IHEBHUKA MO MPaKTHKe

OT1IHYHO

—COOTBETCTBHUE COJICPIKAHUS OTYETA IIPOrpaMME MPOXOKIACHUS IPAKTHKH;
— co0JIr0IeHbI Bce TpeOOoBaHUs 0hOPMIICHHUS OTYETA;

—MHIUBUIYAILHOE 33JIaHUE PACKPBITO TOJTHOCTHIO;

—HC HAPYHICHBI CPOKHU CAaYM OTUCTA U NHCBHHUKA 110 IIPAKTUKE.

Xopowo

— COOTBETCTBHUE COJICPIKAHUS OTUETA [TPOTpaMMe MPOXOKICHHS IPAKTHKH;
— co0uro1eHBI Bee TpeboBaHus 0(hOPMIICHHS OTYETA;

— MHIUBUIyaJbHOE 33JJaHHUE PACKPBITO MTOTHOCTHIO, OJJHAKO HMEIOTCSI 3aMevaHus;
— HE HapYIISHbI CPOKHU CJIAYU OTYETA U IHEBHHUKA IO TIPAKTHKE.

Yaosiersopu-
TeJIbHO

— COOTBETCTBHE COIEPIKAHMS OTUETa MPOTPaAMMe TIPOXOXKIECHHUS MPAKTHKH
- He cOoO0JII0JIeHBI BCe TpeOoBaHUS 0(OPMIICHUS OTUETA;

— MHIUBUIYAIBHOE 3aJaHNE PACKPHITO HE IMOTHOCTHIO;

— HapyIIEHbI CPOKH CAaYHM OTUETA.

Heynosaersopu-
TeJIbHO

—HE COOTBETCTBHUE COACPKaHUS OTUETA IPOrpaMMe MPOXOKACHUS IPAKTHKH;
— He co0oIeHbI Bce TpeOoBaHus 0(OPMIICHHS OTYETa,

— UHIUBHUYaJIbHOE 3aJaHNE HE PACKPBITO;

— HapYUICHBI CPOKH CIIaYM OTYETA.

11.YYEBHO-METOJANYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHHUE ITPAKTUKHA
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A)ydeOHas muTeparypa:
1.Baneera E.O. OTuka M KynbTypa yHpaBlEHUs B COLUANBHO-KYIBTYpPHOM CEpBHCE U Typu3Me [DIEKTPOHHBIH
pecypc]/ Baneea E.O.— Dnekrpon. TekcroBble qanHsie.— CapartoB: At [Tu Op Menua, 2015.— 142 ¢.— Pexum
nmoctyna: http://www.iprbookshop.ru/31938.html
4. Mampmuaa H.A. MeHeKMEHT B cepBUCE [DNEKTpOHHBIH pecypc]: ydeOHoe mocobue mis OakamaBpos/
Manemmaa H.A.— OnektpoH. TekcroBble naHHble.— M.: JlamkoB u K, Ai [Iu Op Memma, 2017.— 252 c—
Pexxum noctyma: http://www.iprbookshop.ru/49845.html
5. Manroxua W.C. CepBuUCHas HEATEILHOCTh [DJICKTPOHHBIA pecypc]: KoHCHekT neknui/ Manroxua W.C.—
ONeKkTpoH. TekcToBble JaHHble.— Camapa: CamapcKuii TOCYNapCTBEHHBIH apXHUTEKTYPHO-CTPOUTENBHBIN
yauBepcureT, 95C ACB, 2014.— 64 ¢.— Pexum noctyna: http://www.iprbookshop.ru/29794.html
6. Omnomuenoa E.B. Crparernueckuii MeHEIKMEHT [DJIEKTPOHHBIH pecypc]: METOAMYECKHE PEKOMEHAALUU IO
BBITIOJIHEHHIO KypcoBoi paboTel/ OmomueHoBa E.B.— Dnekrpon. TekcroBble naHHble.— M.: Poccuiickas
MEXIyHapoAHas akajaeMus TypusMa, YHuBepcurerckas kuura, 2016.— 80 c— Pexum goctyna:
http://www.iprbookshop.ru/51870.html
7. Pynenko, JI.JI CepBucHas nesTeIbHOCTD: yueb.mocooue / JI.JI.Pynenko. — M. : JlamkoB u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBHCHas IeATENBHOCTH [ DIEKTPOHHBIN pecypc]: yuebHoe nocodue/ Pynenko JI.JI.— DnaexTpoH.
TekcToBble maHHBle.— M.: JlamkoB u K, A#t [Ilm Op Memma, 2012.— 208 c.— Pexum gocryma:
http://www.iprbookshop.ru/4968.html
9. Pynenxo JI.JI. CepBucHas NeATENbHOCTD [DICKTPOHHBINA pecypc]: yuebHoe nocodue/ Pynenko JI.JI.— DnekTpoH.
TekcTtoBeie naHHble.— M.: [amkoB u K, A Ilm 3Op Memma, 2017.— 208 c.— Pexum pocryna:
http://www.iprbookshop.ru/57229.html
10. CepBHUCHas IeATEIBHOCTh [DJIEKTPOHHBIN pecypc]: yueOHoe mocobme/ B.A. dypcor [u ap.].— IDiekTpoH.
TexcroBble nanHble.— CraBponons: CeBepo-KaBkasckuil ¢enepanbHbiii yausepcurer, 2015.— 148 c.— Pexum
nmocryna: http://www.iprbookshop.ru/63244.html
11. UYexmapera [.B. CepBucHas [IesSTeIbHOCTh [DJCKTPOHHBIA pecypc]: yd4eOHO-MeToaudeckoe mocooue/
YexkmapeBa [.B.— DOnektpoH. TekcToBble naHHble.— HoBocuOupck: HoBocubupckuii rocynapcTBeHHBII
TeXHU4ecKui yHuBepcuteT, 2011.— 40 c.— Pexum noctyna: http://www.iprbookshop.ru/47716.html
12. Yepkammun I1.A. Ctparerus ymnpasieHHs B3anMOOTHOIICHUAMH ¢ kimeHTaMu (CRM) [OnekrponHSIi pecypc]/
Yepkamus 1. A.— D1eKTpoH. TeKCTOBBIE AaHHBIe.— M.: NHTepHET-YHUBepcuTeT MHpOpManuonHsx TexHomornit
(UHTYUT), 2016.— 420 c.— Pexxum noctyma: http:/www.iprbookshop.ru/52212.html

B)mporpamMmMHuoe obecnieueHne, HHOOpPMALXOHHO-CIIPAaBOYHbBIE CUCTEMBI U pecypchl cetu «MHTepHeT»:

Iporpammuoe obecnevenue
Microsoft Windows — OneparpionHas cucrema
Microsoft Office — O¢ucHoe nporpammuoe obecriedeHrue (TEKCTOBBIM PElIaKTOp, TaOIMUHBIA PEIAKTOP,
peaaKTop MpEe3eHTAIINi, TTOYTOBBINA KIIUEHT)

IIpodeccuonanbubie 6a3bl JAHHBIX
MexaynaponHas pedeparuBHas 6a3a xypHanoB u crareit Web of Science —
https://www.clarivate.ru/products/web-of-science/

HNudopmanuoHHbIe CIPABOYHbIE CHCTEMbI
CnpaBouHo-nipaBoBasi cuctema «Koncynsrantl Limtoc» — http://www.consultant.ru/
Touckogvie cucmemvi
IMouckoBas cuctema Google — https://www.google.ru/
ITouckoBas cucrema Yandex — https:/www.yandex.ru
ITouckoBas cuctema Rambler — http://www.rambler.ru

HNuTepHeT-pecypcesl
Enunas xomnexius nudpoBeix 00pazoBaTenbHBIX pecypcoB - http://school-collection.edu.ru/
OnekTpoHHas Oubnmoreka «Bce yueOHuKN» - http://www.vse-ychebniki.ru/
Iudposoii o6pazoBatenbhblil pecypc IPRsmarty - http://www.iprbookshop.ru/
Hayunas snextponnas 6ubiamnoreka - http://www.elibrary.ru/
[lopTan OTKpBITEIX TaHHBIX — https://data.gov.ru/
Hayunas anextponnas oubnunoreka «Kubepnenunkay - http://cyberleninka.ru/
HanmonanwsHas Dnexkrponnas budnunorexka (HOB)- https://rusneb.ru

12.MATEPUAJIBHO-TEXHUUYECKAS BA3A [IPAKTUKHU
MartepruaibHO-TEXHUUECKOe OOECICUECHHUE CEPBHUCHBIX MPEANPHUITHH: TEXHOJIOIMYECKOEe 000pYI0BaHHE

MMpEAIpuATHs, BKIHOYCHHOI'O B IIPOLECC CepBHCHOﬁ ACATCIIBHOCTHU, BBIXOA B CHCTEMY I/IHTepHeT;
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http://www.iprbookshop.ru/31938.html
http://www.iprbookshop.ru/49845.html
http://www.iprbookshop.ru/29794.html
http://www.iprbookshop.ru/51870.html
http://www.iprbookshop.ru/4968.html
http://www.iprbookshop.ru/57229.html
http://www.iprbookshop.ru/63244.html
http://www.iprbookshop.ru/47716.html
http://www.iprbookshop.ru/52212.html
https://www.clarivate.ru/products/web-of-science/
http://www.consultant.ru/
https://www.yandex.ru/
http://www.rambler.ru/
http://school-collection.edu.ru/
http://www.vse-ychebniki.ru/
http://www.iprbookshop.ru/
http://www.elibrary.ru/
https://data.gov.ru/
http://cyberleninka.ru/

O(UCHBIC TOMEIIEHUS CEPBUCHBIX MPEIIPHUATHH, COOTBETCTBYIOIIUE JEHCTBYIONIUM CaHUTAPHBIM U
MPOTUBOMOKAPHBIM HOPMaM, a TaKkKe TpPeOOBAaHUSAM TEXHHUKH O€30MacHOCTH TIPH TPOBEIACHUU
MIPOU3BOJICTBCHHBIX padoT.



[Tpunoxenue 1

ABTOHOMHA A HEKOMMEPYECKA S OPT’AHU3ALIMA
BBICHIET'O OBPASOBAHMA
«CEBEPO-KABKA3CKHUU COLITUAJIBHBIM UHCTUTYT»

ConuanbHO-TIICUXO0JIOTUYECKUH (aKyIbTeT

Kadenpa nHoCcTpaHHBIX S3BIKOB U TypU3Ma

JAHEBHUK
MMPOU3BOJACTBEHHOMU ITPAKTUKH

I IpoeKTHO-TEXHOJIOTHYECKAS

(mun npakmuxu)

Cmyoenma

@.H1.0.
Hanpaenenue noocomosxu 43.04.01_Cepsuc (Ynpasnenue npoyeccamu o0cuyxcusanus)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npaxmuxu

[locoeop Ne om«___» 20 e

Cpoku npoxostcoenus npakmuKku ¢ « ___» 20 e no«_» 20 e

Pykosooumenv npakmuxu om op2anuzayuu

(momxuOCTH, ©.M.0O. moamuce)

Pykoeodumeﬂb npakmuxku om uncmumyma

(momxuOCTH, ©.M.O. moamuce)

Craspormons, 20 T.
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JHEBHUK INPAKTUKHA
1. CopepxaHue NPaKTHKH

[Inanupyemsle pe3ysbTaThl

Buner yae6HON AeITETHHOCTH Ha
MPAaKTUKU

Ne MpaKTUKE, BKIIOYast
Pa3nenst (3Tamns!) npakTuku
CaMOCTOSITEIbHYIO paboTy U 00beM
(B yacax)

1 IToAroTOBUTENBHBIN 3Tl | Y4YacTHE B yCTAHOBOYHOU JIHEBHUK U OTYET 10 IPAKTUKE
koH(pepeHnmu (2 Jaca)

[Ipoxoxnenne mpon3BoAcTBeHHOro | Dukcaluss B JHEBHUKE 110
MHCTPYKT@Xa  OOYYalOIIErocs 10 | mpakTHKe

OXpaHe Tpyna, TeXHUKE
0e30IacHOCTH, TO>KapHOH
0e30IacHOCTH, TIpaBUIaM
BHYTpPEHHETO TPYAOBOTO
pacnopsiika (2 yaca)

2 [IpousBoacTBeHHBIN 3Tan | V3ydyeHne XxapakTepHBIX OTYET MO MPAKTUKE
0COOCHHOCTEH TIpoIiecca
YIIpaBIEHHS CEPBUCHBIMU
npennpusitusaMu (20 yacos)

W3yueHre UCTOPUH TTPEIIPHSITHS OTYET 10 MPAKTHKE
cepBHca-0a3bl NPAKTUKH, MECTO Ha
peiaKe yeayr (10 gacos)

N3yueHue HanpaBieHU OTYET IO MPAKTUKE
JESITENbHOCTH MPEAIPUSITHS
cepnuca (12 gacoB)

WzyueHne crcTeMbl yIpaBieHHsI OTYET 10 MPAKTHKE
CEPBHUCHBIM MPEANIPUSATHEM
(opraHu3anMOHHAS CTPYKTypa
yIpaBJIeHHsI TPEANPHUITHEM
(ciyx0b1, OTHEIBI), PYHKIUN
yIIpaBleHUs pa3HbIX ypoBHEH) (20
JacOB)

3 3aKIIOUYNTENBLHBINA dTAll Amnanu3 nHGOopMaIKH, MOAroTOBKa | JIHEBHUK M OTYET MO MPAKTHKE
OTYETA IO MpaKTHKE (28 4acoB)

3ammra ordera mo mnpaktuke (2 | BeicrymieHue Ha 3ammTe oTUYeTa
Jaca) 0 PAaKTUKE

4 NunuBunyansHoe Uccnenosanue npouecca | OTYeT Mo MPaKTUKE
3a/IaHNEe Ha MIPAKTUKY YIIPABJICHUS EATEILHOCTRIO
KOHTAKTHBIX 30H

AHanu3 mpouecca IUIaHUPOBaHUs | OTYET IO MPAKTUKE
JEeATeNIbHOCTH KOHTAaKTHBIX 30H C
TOYKM 3peHUsl ydera TpeOOBaHUit
oTpeduTeNsL.

Ananu3 mpouecca  mpoBeneHHs | OTYeT 1o MPaKTUKE
WCCIIeIOBaHUN TpeOOBaHU
OTpeduTENs

PykoBoauTens NPaKTUKA OT MHCTUTYTA /M.O. Gamunus/
CoracoBano:
PykoBoauTenb NpakTUKHA OT OPraHU3aLNN /M.O. ©amunus/

11




Pab6ounii rpadguk (mj1aH) npoBexeHnsi NPAKTHKU

Ne Meponpustus Cpoku
n/a MIPOBEACHUS
1 WHCTpyKTaX 10 OXpaHe Tpy1a, TEXHUKE 0e30MaCHOCTH, OKapHOU
0e30MacHOCTH, MTPaBUJIaM BHYTPEHHETO TPYA0BOT0 paciopsiaKa
2 N3ydeHne ocoOEHHOCTEH yIIpaBlIeHUs CEPBUCHBIM MPEAIPUITHEM
(Teop. Bompoc)
3 W3ydeHue uctopuu NpeanpusaTus cepBrca-0a3bl MPaKTUKU, MECTO Ha
PBIHKE YCITyT
4 W3y4eHne HanpaBlIeHUH IEITeIbHOCTH IPEINPHUITHS CEPBUCA
5 W3ydeHue cuctemsl ypaBieHUs J1EATEIbHOCTHIO CEPBUCHOTO
PEITPHUSITHS
HccnenoBanue npoiiecca yrnpaBieHHs 1ATEIbHOCTHI0 KOHTAKTHBIX 30H
AHanM3 TUIAHUPOBAHUS ACSITEILHOCTH KOHTAKTHBIX 30H C TOUKH 3PEHUS
ydeTra TpeOOBaHMIA TOTPEOUTENS.
8 AHanM3 MTHCTPYMECHTOB TIPOBECHMSI HCCIICIOBAaHUN TPeOOBAHUM
OTpeOUTENA
9 WuauBrayanbHOE 3aJaHHe Ha TPAKTHKY:

HccnenoBanue npouecca ynpaBieHHs ASSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 mporiecca MIaHUPOBAHUS IEATEIbHOCTH KOHTAKTHBIX 30H C
TOUKH 3PEHHUs yueTa TpeOOBaHUN MOTpedUuTens

AHanu3 nporecca IpoBeICHHS UCCIIeIOBAaHUN TPeOOBaHUI
noTpeOuTes

PYKOBOI[I/ITCJIB IMPAKTUKU OT HHCTUTYTa

PykoBoauTens NpakTUKKU OT OpraHU3alu

2. ExxenneBHas pa6ora

/N.0. Gamunus/

/MN.O. Oamumus/

JleHb Hara Coaepxanue padoThI Ormerka
npak PYKOBOIUTEISA
THKH NPaKTHKH 0
BbINIOJTHEHU U
1
2
3
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3. XapakTepucTHKa HA 00y4YAK0LIErocs 1o 0CBOCHUI0 001X U MPodeCcCHOHAIbHBIX,
B TOM 4HcJIe 001menpogeccHOHATbHBIX KOMIIETEHIUI B EPHO/I MPOX0KAEHUS MPAKTUKH

PYKOBOI[I/ITCJ'IB MMPAKTHUKU OT OpTraHHU3allun

OO0JIHCHOCb noonucey U.0. Pamunus
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[Tpunoxenue 2

ABTOHOMAHA HEKOMMEPYECKAA OPITAHU3ALIMA
BbICHIET'O ObPASOBAHMA
CEBEPO-KABKA3CKNHU COUUAJIbBHBI MHCTUTYT

ConnanbHO-TIICUXO0JIOTHYECKHH (DaKyIbTeT

Kadenpa nHOCTpaHHBIX S3bIKOB U TYpHU3Ma

OTYET IO MNPOU3BOJCTBEHHOUN MPAKTUKE

HDOGKTHO-TGXHOJIOFI/I‘ICCKEUI

(THIT IPAKTHUKH)

Beimonamn(a):
daMmIAs UMs OTYECTBO
CTyJIeHT(Ka) Kypca

HaIpaBJICHUs TOATOTOBKU
43.04.01 Cepuc (YnupapieHue mporeccaMmu
00cTy>KUBaHUs)

TpyTIbI

PYKOBOI[I/ITCJ'IB MPAaKTUKU OT OpraHrU3alluu:

nodnucz;, gbamuﬂu}z u uHuyuavl, O00JIIHCHOCTID

PYKOBOI[I/ITGJ'II) MPAKTHUKU OT HMHCTUTYTA:

nOOnUCy, pamunus u UHUYUATLL, OOAHCHOCHID

OI_IeHKa I10 IIPAaKTUKE:

OIICHKa noAIMrUCh
« » 20 1.

Craspormons, 20 T.
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COJEPXXAHUE

OcoOeHHOCTH yIIpaBJICHUS CEPBUCHBIM MPEANPHUATHEM (TEOPETHUSCKHMA
BOIIPOC)

(cooepoicanue ynpasieHuecko2o npoyecca Had Cepe8UCHOM NPeOnpusmul,
obuee u cneyuguueckoe npoyecca ynpasieHus CepeUCHbIM Npeonpusimuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUSMUEM)

. XapakTepucTuKa MPEINPHUITHs, BKIIOUEHHOTO B IMPOILECC CEPBUCHOM
JIESITEIIBHOCTH

(Opeanu3ayuoOHHO-NPABosas opma opeanusayuu, aopec npeonpusimusl,
pedcum pabomol, UCOPUU NPEONPUAMUSL, MeCO HA PbIHKe YCye)
HampaBneHust AesITEIEHOCTH TIPEANPUATHS

( cooepoicanue HanpaesieHUll 0esimelbHOCMIL)

YrpasieHue npeanpusITHEM CEpBUCa

(OpeaHu3ayUOHHAs CMPYKMYpPa YNPAaeieHUus npeonpusmust (Cyxcool,

omaoenbl), QYHKYUU YNpasieHus pasHvix yposHell)

VYpasieHue nporeccamMmu MpearnpusITis B KOHTAKTHON 30HE
( npoyecc ynpasnenus 0esameibHOCMbi0 KOHMAKMHbBIX 30H)
[InanupoBaHue NEATETLHOCTH KOHTAKTHBIX 30H C Y4Y€TOM TpeboBaHUM

OTPEeOUTEIIS
(npoyecca NIaHUPOBAHUSL OesIMeNbHOCIU KOHMAKMHbBIX 30H ¢ MOYKU 3DEeHUs.
yuema — mpeboanuti  nompedoumens, - UHCHMPYMEHMbL  NPOBEOCHUSs.

uccnedosanuil mpebosanuti nompeobumens)
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